AGREEMENT

This agreement is signed on between NEUONE GLOBAL MARKETING PRIVATE LIMITED.a company
registered under the Companies Act 2013 having its Registered office al118 NEAR PARK PATEL NAGARBATHINDA
BATHINDA-151001PUNJAB India acting through its Director (GURTEJ SINGH) hereinafter called Company which exprassion
shall, unless repugnant to the context, include its successors in business, administrators, liquidators and assigns or legal
represantatives) of the FIRST PARTY

AND

Shri/Smt. aged years Slo Dio Wio
house__ post street Tehsil
District State (hereinafter
called as Direct Seller which expression shall include my/our heirs, executors and administrators estates assigns and effects
wherein the contex! so admits or requires) of the second party.

Definitions:-
The following words usaed in these presents shall have the meaning as defined here under:
1. “ACT" means the consumer protection Act, 1886(68 of 1986)

2. “Consumer” — Means who buys goods or services for personal (self) use and not for resale or commercial purpose
&and shall have the same meaning as provided under the Consumer Protection Act, 1886,

3. “Prospect” means a person to whom an offer or & proposal is made by the direct seller to join a direct selling
opportunity.

4. “Direct seller means a person appointed or authorized directly or indirectly by a Direct selling Entity through a legally
enforceable written coniract fo underiake direct selling business on principal to principal basis.

5. "MNetwork of Direct seling” means a network of direct sellers at different levels of distribution who may recruit or
introduce or sponsor further level of direct sellers who they then support: Explanation: “Network of Direct selling “shall
maan any system of distribution or marketing adopted by a direct selling entity to undertake direct selling business and
shall include the multi-level marketing method of distribution.

6. “Direct selling” means marketing, distribution and sale of Goods or providing of services as a part of network of Direcl
selling other than under a pyramid scheme. Provided that such sale of goods or services occurs otherwise that through
a permanent ratail location to the consumers, generally in their houses or at their workplace or through explanation
and demonstration of such goods and services al a particular place.

7. “Direct seling Entity” means an entity nol being engaged in a pyramid scheme, which sells or offers to sell goods o
services through a direct seller. Provided that “Direct selfling Entity” does nol include any entily or business notified
otherwise by the Govemment for the said purpose from time to time. i

‘Goods™ M goods/products defined in the Sale of Goods Act, 1930 and section 3(26) of the General Clav
< at 1 « than actonable ciaims and money and

1897, is that, it shall include every kind of movable property other than
means service as defined in the consumer Pratection Act, 1988,

9. “Saleable” shall with respect to goods and/ or
mmnmm.muw
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10. ﬂmﬁnuﬂpﬂbﬂ'mummwmﬁﬁmmmhﬁmhﬁhﬁmﬁ-dimmmuﬂdmmmmh
Mmmmmuimmmm&muﬁmummumpnrfumndmdwtrﬂ\uhmh
direct saller may repudiate the agreemant without being subject 1o penalty for breach of contracl

11, “Pyramid Scheme” means: A mulll layered network of subscribers 1o a scheme formed of subscribers enrofing one o
more subscribers in order to receive any benefil, directly or indirectly a8 a result of enroliment action or performance of
additional subscribers 10 the scheme. The subscribers enrolling further subscriber(S) occupy higher position and the
enrcled subscriber(s) lower position, thus with successive enrciments, they form multi-sayered network of subscribers.

wmnmmdnwm'mmmmm:mwnMMdmma
schama by a direct selling Esﬁr.ﬂﬂthmﬁ:d:ﬂuﬂbmnmﬂnﬂmwmsmrhminmhm
any benefit, directly or indirectly, where the benef is as a result of sale of goods or sarvices by subscribers and the
scheme ffinancial arrangement comples with all of the following:

Ilhumwwn:mwmﬂmﬂmummmmahhmmmﬂnw

parficipants.
H does not require a participates to purchase goods of services.
FulnmmlMnuud:munmnﬂhrﬂiﬂumhguod:nrwvhﬂmhmpﬂdhhnﬂumﬂdb

CONSLIMIETs,

d Fornqn.wﬂtrolgond:mmmuumdlmmtmatﬂnh-Wmummwﬂmemmﬂ
10 ConsLImens.
lldoumrawhuuﬂmmmmymwmwm.mudulmmﬂwmm
or ather fees relating 1o parlicipation.

f um;;-mm-mmmmwmmfdmwm

g Hahnwmuﬁuhawﬁ:h-tlmuhlemolfpcﬂodtnpnni:ipulnnrmmﬁunupmmhum
and receive a refund of any consideration given to participate in the operations.

. Hﬂmﬁmpﬂduhlhﬂbﬂumﬂmmwmﬁh‘mwmmmu
L

parficipant at the request of the participant at reasonable terms.
It establizhes a grievance redressal mechanism for consumers, more particularly describad in clause 7 herein.

Wﬁmmﬂmmmmmﬁlm'Mmmwwmm.nﬂmuﬂ
period, warranty and refund policy.
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Act 1

13. “Remuneralion Systern™ means the system followed wmmmmmnmummww
wmmamaimmmmumm.mﬁmnmmmpﬂ
whmﬂngummhmmminﬂhwﬂﬁﬂhﬂmm:mmmu

14. This system for every Direct selling entity, shall:
N
Have no provision that a direct sellar will receive reruneration from the recruitment to participate in such direct selling.
Ensure that dlmwmmmmummﬁmhuhdmorm

i Cleary disciose the method of cakulation of remuneration

iv.

State includes a Union territory.

18, Authorized Support canter /Franchises/Super store/Sales Point'Sales Depot




16. Direct Selling Entity/Company

Means a Company Namaly NEUONE GLOBAL MARKETING PRIVATE LIMITEDand running its main business in the name
and styla of (Company).

17. Sales incentive

Means amount of any type of remuneration like commission. Bonus, Gifts, prafits, Incentives etc. including financial and non
financial beneSt payable 1o the Direct Saller for efacling sale of goods /products as stipulated in the contract betwean 1he Direcl
Seler and Direct Sefing antty on a monthly of panodic or yearly basis or both a the case may be. But amount of remuneration
from the recrutment 1o participate n such drect selling shall net be the pant of the sales incentive,

18 . Unique ID

Means unique identificaion number isued by tha Company 1o the Direct Seller 85 1okan of acceptance of his'her application for
Direct Sedling of the goods/ products of the Compary.

18 Pasaword

Means unique code alloted 10 each Direct Seller to allow them fo log on 1o the websie of the Company.
20 Website

Means official webste of the Company (Domain)

WHEREAS M/s NEUONE GLOBAL MARKETING PRIVATE LIMITED.a Company incorporated under the Companies Act,
2013, having its Registration No.(U47850PB2024PTC060557) and Registered Office at1 18 NEAR PARK PATEL NAGAR

BATHINDA BATHINDA- 151001 PUNJAS Indlahereinafter refemed to s The Company. "NEUONE GLOSAL MARKETING
PRIVATE LIMITED,” takes immensa pleasure in introducing first ever Retal concept with maximurm benedr for customers. The

Company is engaged Into the business of direct selling through &s Direct Seller and Retail Outlats. for selling ol Products having
purpose a8 slated in the Object Clauses of memorandum of Association of the Company,

The compary having sales taxivat, Income Tax, TDS and other license a5 may be requied &8s per the

idefine of s principhe place of Business and sales taxival and other icense lor aach malal cullets al vanous

states in India. The company = also having own trademark o promobe 1he products for salel direct selling business and
trademark identifies tha company with the goods 1o be soid or supplied.

For smocth running the business of direct salling. Comparry has certain ndes and requlation, marketing plan and other
terms and condiions. Mow in order 1o simplify maore, to keep mare transparent, 1o contral the Feudulent practices and for

bettermeant of the activibes of direct selling through multilevel marketing. Company is using better trading plan and markefing
plan 1o promote the sale of the company’s products,

The esclusivaly uses thew webshe and Retail Outiel 10 display the delalls about products, products
information, product quality certificate, price. complete income plan, marketing methods, business monforing, Information
mmguﬁqmmnﬂﬂbmhwdumhwﬂdymmmmmmma“wh

An IndividualFirn/Company who |s able 1o do contract &8 per the provision of The Indian Contact Act, 1872 and wish
to bacoms direct seller of the company, can apply to be appointed as a Direct seller 1o marketing and selling of company's
product in whole of india, in prescribed form theough oniineimanual. There s NO depost or any charges/enmliment feesioining
feesirenewal charges for becoming a Direct Seller of the Campany.




Now il's agreement witnesses and il is agreed by and between the parlies here to as follow:-

L
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(a
(b)

(c)
(d)

(=)
N

(a)

(b)

(8

The Appointment /Authorization for Direct seller

That for appointrment / Authorization for Direct seller in the com , prospect shall complete the lollowing steps

ﬂmmmmmﬂuﬁnﬁmdhﬁ(:dmm::

Accept the proposed terms and condition of the agreement and create this agreement wsing digital signature/one time
digital sign/scanned signature, whatever maans of the fechnology

Afler creation the agreement, he/she shall request for sign of the company throwgh system in technological manner,

After the puiting Signature of the autherized person of the company, the executed and signed agreement shall be

displayed and it shall be freated as lagal agreement as per the provision of The Indian Contract Act, 1872

On the completion of the above process, prospect shall take a printout of the signed agresment.

Upon the execution of the agreemem through the above process, prospect shall become the direct seller of the

Company and a Direct seller Unigue Identification number and password shall be allofted 1o the applicant.

That the Direct seller shall submit the foliowing documents along with this agreement in  hard copy to the company
within 30 days since the date of execution {a) Filed application form (b) KYC Documents (self attested) (c) Signed
Executed Agreement {Including of terms of appointment). A Direct seller, upon appending hisfher signature at the
baotiom of these presents (agreement) as well as all attached documents,

That the Company upon scrutiny and verification of the Applcation, KYC and agreement may re-consider the decision
of the appointment of Direct Seller for Direct Selling the goods/ products of the Company. The Company shall be al
sole discretion and liberty to reject histher direct selling code, f the KYC and other documents in hard copy found
unsatisfactory or mollified, fake eic.

Cooling-off Period—

That the direct seller shall have exclusive right to reject/cancel the above agreement within 30 days since the date of
the execution of the agreement through the online process. In this relation, the direct seller shall be respansible to give
intimation to the company about such decision within specified period through Email or registered letter or speed post
at company's mail ID/Registered address.

That such direct seller shall have right to return any goods purchased by the direct seller during the cocling off period
but the purchased goods should be in saleable condition i.e any sealipratection on the goods is kept unbroken. The
refund of amount of cost of such returned product/credit voucher shall be paid by the company within 30 days since
{he date of recaipl of the product.

That if such direct seller receives any consideration from the company during this cooling-off periad then such direct
mmmmmwmmmdmmmmmmmmhnmd
CASH/ICHEQUE/DD/NEFT/RTGS ate.

Scope of the Work

That the Direct seller shall market and sell the company’s product through directly to the end user consumer, using word of
mmm.aw-y-mmmumwm.mmdm.ummmmm

and other related methods.
1. Direct Marketing selling
i That the Direct seller shall be responsible for marksting and seling the company’ products door to door lo

(i
(i)

, andior distribution of pamphiets and other related methods. _
WMS:THN uuhqnpl-n: mdhmhmhm__m.wh
That the Direct selier woukl not be allowed 1o use logo and the name of the company in his personal capacity or
personal use. = ; :




{w) That the Diwect Seller will get specified H/point, sakes Incentive/commission perlaining 1o the sales for seling the
company products under this Agreement. Payment of sales incentivesicommission will be made after receipt of
payment of the products solkdmarketed under 1his Agreement by Direct Seller. Furihar, in case the company fails
o recover the dues from its customers'subscribars, then no sales Incentves/Commission shal be pad by the
company 10 the Divect Saler, The sales incentives'commission would be payable only sfier the dues/payment are
realized from its customers. If the payment i received cn monthiylquarterty/half yearly basis then n the same
fashion commission payment will be done aulomatcally by the compary afer receipt of the said payment.

v) That the Company hereby covenants that ® shall provide to the Direct Selier with complate nstruction books,
catalogues, circulars for promoting sakes and shall provide training inkially for Direct Selling and shall also publish
advartisament In the local and regional newspapers, TV etc. for promoting sales of the company’s products.

{wi) The Cirect seller shall not be kable to pay the cost of such brouchers, sales demonstralion equipment and
matesials or any other fees relating to participation.

i) That the company shall issue photo identity cards to Direct Seller. This photo identity card shall be returned by the
direct sedlar to the company &t the expirylerminationrevokle of the egreemant and shall be destroyed. The identity
card shall contain the name of the direct seller, Direct Selier number (which shall be Unigue). Il shall alsa have a
prominent print declaring that the Direct Saller is not autherized 1o collect any typa of cheques/damand draft in his
name from the customer, Al cheques/dermand drafts etc., if any collected by Direct Seller should be drawn i the
name of ihe company only and should be deposited with the company office or other officas as may be specified
by the company, within a day. Direct Selier shall hold the said cash collection/cheque/DD in trust for and on behalf
of the company. Upon failure to deposit the said cash collection/cheque/00, Direct Seller shall be labde to pay
damages/compensation, The receipt’Bill which is only mswed by the company would be valid documentary
evidence in the hand of the customer, It means Direct salier would nol be authorized 10 Bsue any recaiptaBill on
behalf of the company.

. Facillties for Purchases of Products
That the company may open following faciities for the customer from where to purchases products and Senvices —

{A) Online Paral' E-commerce
(B) Stores (Retail Outlets)
(C) Authorized Sales Point

Any parson who selis or offers for sell induding on e-commerce platform/markedplace, any product of the company. must have
prior writhen consent from the company in order io underiake or solicit such sale or offer,

Dwect Seller is required to visil above facilities to make payment and collect vakd receipt and products on behatf of the
consumen'cusiomers,

V. Buy-back/Repurchases Policy
M That the company gives full refund or buy-back guarantes to every direct seller on (he foliowing tanms —
{a) Direct seller who has purchased the goods from the company to distribute or further  sale is aligible to avail the benefit of

(b) WMMFMnmwﬂwmmmmmmuMdﬂuﬁWMMﬂhmﬁhh
Director sellar
The condition of must be saleable i.e. any sealiprotection on the goods is kept unbroken.

E:]} thiﬂmﬁmmmm mmwﬂummmmuwmmmmﬂ
mdmm,-mdhd mmﬁum;rhp;::mumumu-ﬁmq

The company is responsible to

e Challan, 1D, ADDRESS Proof and purchased goods in Just as @ as condition |.e. any sealprotection on the goods is kept
unbroken.

m mmw-uuwummmmdm.m.mmhuunp-ﬂ--_
issued by the Govt.




Vi Warranty of the Goods

i That the goods soid by the company shall camy guaranteeWarranty of the Manufacturer of & specified time. in
this time 1he consumer can axchange/ replacementirepair of goods in case of defect

(ii) That for the above process consumer shall produce the original bdl andior delivery challan and |1D, ADDRESS
Proof to the company with the goods.

VIL  Refund Policy of the Goods

(1] That the consumer shall have two opportunities as follows—

{a) To exchangeireturn the goods if he find any manufacturing defect or the goods purchased s not useful for the
purpose it s;: meant, within 30 days from the date of purchases, provided any seal’prefection an the goods is kept
unbrokan,

(b} Tumuuwhhr-inddﬂupﬂudanrgmdsmmnwﬂhfmmmmthmuﬂdmrmurhﬁmnrmﬂru
npinﬂ!hnifwmﬁnng‘umhylwwmm;.mmmmlmmmmmy!ﬂwm
on the goods is kept unbroken.

(0] Tumhmwmmmsmmmmmmw-mmmn-m 1D, ADDRESS

Proof to the comgpany with the goods.

Vinl, Sales Incentives/Commission Structure or other Benefit

That the Direct Seller shall enjoy the following privileges:

{a) Sihalnmmfeuu:lht!wkmpudiunnhmlm::mrhmmrsnmumnhrhwlwpudl
Ipraducts.

(b} Eamings of the Direct Seller shall be in proportion to the volume of sales done by the Direct Seller by self or through
team (Sales Group) as stipulated in the marketing plan of the Company.

{e) Marketing/seling ol Company's Products in Whole of India. There is No terrilonal resticlion o sale the
poods/products

(d) ’MthuﬂmumlDﬂqusumthianhUanmummmﬂm

{e) Working with other Direct Sellers as a Sales Team/Group

{n Thmmcnfmlhmmmhhﬁ:dmﬂﬂmmmmunmmmum‘n

such direct selling,

(g) That as par Marketing Plan of the company Sales Incentives/ commission structure to be followed for the same.

(h} That the Company resenves the right to restrict the st of products for a particular Direct Selar.

] meﬁmilm:.ﬂmmdhuﬁwnmthrH;m,.mnhﬂhmminhmmrﬁn

|mwmmmhm-mmmmﬂuﬁumm

() That All payments and transactions are o be exprossed In Indian Rupees.

(k} That the Company does not guarantee/assure any facitation fees or income to the Direct Seller on account of

becoming just a mare Direct Seller of tha Company,

U] M#ImMnmmﬁaﬁﬂ&k“thMMHm
like elc.

{m) That the company shall provide accurate and complete infarmation 1o prospective and existing direct seliers

mmmmmﬂmmmmmmmmwm.

(m) mmmmmuldmmmmmmm-ﬂnhummm

. General tarms and conditions

(@) mummmmmmhhmﬁhmhum-—mhmm
the company and Sales Team/Group shall assist the Direct Seller, oo i

(b) That company will not provide any establishmentioffice expenses, business running expenses elc. in refation to
mainiain an owned offica for the direc! seller, S G AR AL

(c) That Direct Seller covenants with the Company that it will exclusively engage in the sale of the com
lwm-ﬂ“mhdhhhﬂﬂmmﬁﬂlﬂ




(dy That Unigua |denifcaton Number has to be quoled by the Direct Selier in all his/haer transactions and corespondence
with the Company. The Unique Identfication Number ance chosen cannot be allernd at any paint af time,

(8) That No commumication will be entertained withowt Unigue idemification Numbar snd passward. Direct Salker shall
presarve the Unique |dentification Mumber and Password propesty as It s must for iDgging on fo wabshe.

() That the Company reserves its right to withhekd/block'suspend the Direct Seller in the event the Direct Seller fails o
provide ary details as desired by the Campany from Sme to tima ke Pan Card detadls, KYC ale.

@ That the Direct Selker shall be faithful 1o the Company and shall uphold the integnty and decorum 1o the Camparry and
ahal maintain good relations with ofher Direct Seller and other clients also.

(h) That the Direct seller shall be abide with policies, procedurss, rules and regulations of the company and All privieges
lawe, nules and reguistion and Direction and Gusdeline issued by the stale and cantral Government of india from Gme
1o timas.

il That the Company reserves e rights 1o modify the terms and conditiors, products, plan, business and policies
with/wilhoul giving prior nolice. Such nolice may be published trough the official websile of ke Company, and any
fuch modification/amandment shall ba appiicable and binding urlo the Dirsct Salier from the dale of such notice. Thal
thé Direct Seller ahal comply with al atale and central government and local governing body ws, regulations and
codles that apply %0 the aperation of thelr NEUONE GLOBAL MARKETING PRIVATE LIMITED .business. Direcl Seler
musl nct engage in any deceptive of unkewful rade practice as defined by any central, steéle or local law of
ragulation That the Dimct Selier shall not manpulate the NEUONE GLOBAL MARKETING PRIVATE LIMITED
;marketing plan or products rale. Point volume' Sales Point' Businass volumea @ic., in any way and Direct Seller shall
nol send, ransmit or othenwise communicale ary Mmessages 10 anybody on behalf of the Company olhanviss Than for
auiharzation for the sama,

(} That tha Diract sellar shal ba libed 0 producsyshow'axplain the marketing/salanrading pan of the company 1o the
cusbomar as it &s he & recaivad

(k) That the Direct Seliar andior any ofther person are siriclly prohibiiad to use Business Promotional Matanal. ofher than
Business Promotional Material developed andlor suthonzed 1o ceveiop by the Company, That the Cirect Seller shall
not use the NEUONE GLOBAL MARKETING PRIVATE LIMITED trademark, ogotype and design anywhers withcut
writtan permission from the Camparry. This permisson can be withdrawn at any time by the Comparry.

(. That Al the arrangemanis, expenses, permission from local authorties, complying with rules of central and state
government and local body s whole responsibilty of Direct Seler for meetings and seminars conducted by Direcl
Selar.

{m) That No ancther Direct seller code shall be =swed on same Pan Card.

(n) The Direct seller is agreed and authorized to the company 1o create his'er Sales and puerchases books of accounts
stating the details of the products, price, tax. and the quantity and such other details in respect of the goods sold by
himhar, in such form as appicable law as mentioned n the sub.clause § of the dause 8- Certan obligation of Direct
Selers. In this relation the company shal be authorzed to deduct the charges from the incentive of the dinect seller for
pregare of such accounts on behalf of the dinect seller,

X Obligations of Direct Seller

That the Direct Seller engaged in direct safing shal

(i) carry ther identity cand and not visit the cuslomar's premsas withouw! prior appointment’approval

] At the initiagion of a sales representation, without request, truthfully and clearly identify themseives, the identity of
direct seling entiy, the nature of the goods or services soid and the purpese of the soliciation to the prospective
CONERRIMeAI

() Offer a prospactive consumar accuraie and complate sxplanation and demonstrations of poods and senvices,
prices, credt terms, terms of payment, retum palcies, terms of guaranies, afier sales service;

w) Provide the following information to the prospect/'consumens at the ime of sale, namely;

(1) MName, sddress. registration number or enroliment number, identity proof and telephona numbaer of dinect saller and

details of direcl saling entity;

(2} A descriplion of the goods or sErvices 10 be suppled,

{3) Explain to the consumer about the goods retum policy of the company in the details befiore the imansaction,

{4) The order dabe, the lolal amounl bo ba pakd by the consumer along with tha bil and recelpl.

{8) Time and place for inspection of the sample and delivery of goods

{8) Information of his' her rights to cancel the order and’ or to retum the product in saleable condiion ie. any

on the goods is loapl unbroken and svail full reflund and sum paid.
{7) Datall regarding the complaint Redressal mechanism,

Cwts5ipd

For Neuone Global Marketing Pvi. Lid,




v The Direct seller shall keep proper book of accounls stating the details in respect of the goods sald by him/ her, in

such form as per applicable law,

(v} The direct selier shall not:

(1} Use mislaading, deceptive and /or unfair trade practices.

(2) Use misieading, false, deceptive andior unfair recrutting practices, including misrepresentation of actual or potential
sales or eamings and advantages of direct selling to any prospeciive direct seller in their interaction with prospective
direct sallers.

k)] :mﬂflnudwmmmmdimﬂummmhvwwmmumpmmmlhﬂmnﬂ

led.

{4) Present any advaniages of direct selling to any prospective direct selier in a false and' or 8 deceptive manner,

(5) Knowledge make omit engage or cause or permit 10 be made any representation relating to the drect selling operation
including remuneration system and agreement between the direct seling entity and the direct seller, of the goods o
risleading.

(8) Reguire or encourage direct sellers recruited by 1he first mentionad direct selier 1o purchase goods andlor sarvices in
unreasonably large amounts.

(7) Provide any literature and/ or training enily, 1o & prospaciive and’ or existing direct seller both within and oulside the
parant direct sefing entity.

(8) Require prospective or existing direct seller to purchase any literature or tralning material or sales demonstration
aquipment.

{vi) The company shall provide monetary and non-monetary sales benefitincentive including  service ta/'GST, The
company shall not pay any service tax /GST to the direct seller. The Direct seflar shall be responsile to pay any
service tax /GST (if any).

(viii)  The Direct selier shall not create any cross line in the sales Network of the company.

Xl Obligations of Direct Seller Entity/Company lowards Direct seller

{1) That the company shall provide a mandatery orientation session to all prospective direct sellers providing fair and
accurale information on all aspect of the drect seling operation including but not limited to the remuneration system and
expected remuneration for newly recruited direct selars
(F4] Thntthnmnnﬂ'rlnlltnubuhpnpuumﬂsqﬁhumudm%dﬂﬂhus&mduﬁngnﬁm;ﬂu
dedails of their goods senvices lerms of contract , price, income plan, detalls of direct sellers including bul not imaed 1o
enroliment, lermination active status, earning atc,

{a) The company shal mainain a “register of direct sellers” wherain relevant details of each enolied direct selier shall be

updated and maintained.

(b}  The detals of direct sellers shall include and not be limaed 1o verified proof of address, proof of identity and pan.
(3) That the company shall maintain proper and updated website with all relevan! details of the company, contact
infarmation, its management . product . product information, product quality certificate, price, complete incorne plan, ferms of
conlract with direct seller and complaint redressal mechanism for direct sellsrs and consumers.
{4) That the company shall provide to direct seller their periodic account’ information conceming, as applicable, sales,
purchases. gatads of earning, commissions, bonus, and other relevant data, in accordance with agreement with direct sellers,
All financial duesa shall be paid and any withholding made in & commercially reasonable manner:
(%) That the company shall moniter the value of the purchases of all ks direct seliers/ Distributors on a monthly basis and
once the purchase value crosses the VAT threshold, the company shall intimste the direct seliers! Distributors to pay the VAT.
(6) That the Company shall not comped 1o a participant/Direct seller to purchases goods—

(@) For an amount that exceeds an amount for which such goods or services can be expected o be sold or resold 1o

CONSUMSTs.
(b} For a quanty of goods or services that exceeds an amount that can be expected 1o be consumed by or sold or resold
o consumers,

4] That the Company shall not

(=) Lmnmdlm.dnupﬁnoruﬁmqupﬂmMmimmﬂﬁmd“mmﬂﬂﬂounﬂm
in their interaction with prospective or existing direct saliers;

) mwmmﬂmnMMﬂmthGanMﬁnmh

(c) Present any advantages of direct selling to any prospective direct selier in a false or deceptive manner;

(d) Make or cause, or permit to be made, any representation relsting o its direct selling business including remuneration
sysiem and agreement between itself and the direct seller, or o the goods or services being sold by itself or by the direct
selier which s false or misleading;




(2] Engage in, or cause or permit, any conduct that s misleading or Ikely to miskead with regard to any material particutars
relating o iis direct selling business, including remuneeation sysiem and agreement between itsall and tha direct selier, or
fo the goods or senvices being sold by ilself or by the direct seller;

(N Use or cause or permil to be used, fraud, coercion, harassment, or unconscionable or unlewiul Means in promoting #s
direct sefing prachca, including remuneration system and agresmenm between itself and the direct seller. or the goods or
senvices being s0dd by it or by the direct seller.

(o) Require its direct seliers to provide any beneft, including entry fees and renewal fees or to purchase any sales
demonstration eguipment or malanal in order to parlicipals in ks direcl salling operations;

(h} Provide any banafil 1o any person for the introduction or recruilment of ane ar more persons as direct seliars,

() FRegquire the direct sellers to pay any money by way of minimum monthly subscription or renewal charpes:

(B]

That the company shall be responsibla for compliance of these Guidelnes by any member of fis network of direct

salling, whether such membar |s appointed directly or indirectly by the Direct Selling Entity.
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(B}

(1)

(a)

{b)
(c)

(d)

(2)

Obligations of Direct Seller Entity/Company towards consumer

That the Company shall provide information (o e consumer upon purchase which shal contain.
The name of the purchaser and seller,
The dalivery date of poods or sarvices
Procedures for returning the goods. and
Wamanty of goods and exchange’ replacement of goods in case of defect Provided that no Direct salier shall, in
pursuance of a sale, make anvy claim thal is not conssstent with claims authorized by the Direct selier entity.
That the company and Direct seller shall {ake appropriate steps 1o ensure the protection of all privale informaion
provide by & consumes.
That Direct seller and company shall be guided by 1he provision of the consumer protection Act 1586,
That the supply/Distribution of goods with the knowledge thal such goodsiproducts are inferior or excesded its
valdity penod as per the manufacturer,
That the MRP should be visibly displayed on the package.
That the company/Direct seller who sells goods 1o a consumer shall ssue a cash bill 1o such consumer in
accordance with the provision of the law for the time baing force in this respect.

PROHIBITIONS

That any payment of Incentive by whatever names it is called unrelated to their respective sales volume s prohibied.
That tha Diect Saller or hisher relatives (relative means dependent son or daughier, falher/mother, spouse) shall not
engage in any activities of Mulli Level Marketing of any other entity. i it is found then such Direct Seller shall be
terminated.

That the Direcd Seller is prohibited from listing, marketing, advestising, promoting, discussing. or selling any product, o
the business opportunity on amy website or online forum that offers ke auction as & mode of selling,

That the Direcl Seller hereby undertakes not 10 compel or induce or mislead any person with any false stalement
ipromise to purchase products from the Comparry of 1o bacoma Direct Seller of the Company.

That the Direcl Salier and the company hareby underiakes not to indulge in money ciculation scheme or any act
barred by the Prize Chits and Money Circulation Schame (Banning) Act, 1678,

That the Company/Direct seller shal not promate a pyramid scheme, as defined in Clause 1(12) of the “Adwvisary fo
state GovernmentUnion terr@ories on Model Guikleine on Direct selling” issued by the Department of consumer
Affairs, Minstry of Consumer Affairs, Food & Public Distibufion, Gevernment of India Dt. 09" Sep. 20186 F.NO.
21/1872014-1T (Vol-ll). In the garb of Direct Sefing Business opportunities,

Indemnification

That the Direct Seller agrees to protect, defend, indemnify and hold harmless Company and its empiloyees. officers,
directors, agents or representatives from and against any and all kablities, damages, fines, penalties and cosis
fincluding legal costs and disbursements) arlsing from or relating to:
Any breach of any statuls, regulation, direction, orders or standards from any govemmental body, agency, or regulator
applicable to the company, o
Any breach of the terms and conditions in this agreement by the Direct Saller, or
;ﬂﬂﬂm_‘:fwhﬁhmﬂwmmmwwwmummmudﬂwu
, of ) :
Against all matters of embezzlement, misappropriation or misapplications of collection/moneys which may from time 1o
twme during the continuance of the Agreement come info his'her /its possession /control. TR :
That this ciause shall survive the termination or expiry of this Agreement,




XV.  Relationship

That the Direct seller understands that it is an independently owned business entity and this Agreemenl does not
make it, its employees, associates of agents as employees, agents or legal representatives of the company for any purpose
mwrmnhdulerrmMammlmpﬂﬂmmﬂmhurﬂfbmumnnrlumdnrt-k--n]rnbﬂpﬂlunln respect of
or on bahall of or in the name of the company or 1o bind the company in any manner, In case, the Direct Seller, 5 amplcyeas,
associates or agents hold out as empleyees, agents. or legal representatives of the company, the company shall demand to
pay cost of any/all loss, cost, damage including consequental loss, suffered by the Direct saller on this account.

XVL  Lisbility

That Excepl as provided in this Agreement, here in above, the company shall not be liable to the Direct seller or any
other party by virtue of termination of this Agreement for any reason whatsoever far any claim for loss or profit or on account for
any expenditure, investment, leases, capital investrments or any other commiéments made by the other party in connection with
the business made in relance upon o by virtue of this Agreemsent.

XVil, Suspension, Revocation or Termination of agreamant

1. Thal the company reserves the righl 1o suspend the operation of this agreement, at any time, due to changa in its own
license condilions or upon directions from the competent government authorities. In such a siuation, company shall
not be responsible for any damage or loss caused or arisen out of afpresaid action.

2. That the comparty may, without prejudice 1o any other remedy available for the breach of any conditions of agreement.
by a written notice of ONE month issued to the Direct seller at its residential address, terminate this agreement under
any of the following circumstances:

{a) The Direct Seller failing to perform any obligation(s) under the agreement:

{b) The Direct Seller failing to rectify, within the time prescribed, any  defect as may  be pointed out by Company.

{c) The Direct Seller being involved in any criminal proceedings/case

(d) others ke Pursuant to the provision to the marketing plan, For reason of non-performance, Any unethical and pre
judicial work to the interest of the Company, For the breach of any terms and conditions of this agreement and
marketing plan, Information given by Direct Seller found wrongialse, In convicted of an offénce punishable by a prison
term, |8 declared bankrupl, |s not memtally sound to handle the business, Migrale to other country, due lo
deathiinsolvency/mentally of Direct seller.[But In case of Death, on producing of probale/ssccession cartificate by legal
heirs, the Diract seller code may be transfarred to the legal heirs of deceased Direct seller.

(8) Where a direct seler is found to have made no sakes for goods for a peniod of up o two years since the contract was
enfered inlo, or since the dafe of last sale made by the direct seller.

(f) Where a direct seller is found to have embezzlement of Cash/ChequaDD, which s recaived by the customer on behall
of the company.

(g) That the Direct Seller may terminate this agreement at any time by giving a wrilten notice of ONE MONTH lo the
Company at the registered address of the company,

{h) That it shall be the responsibility of the Direct Seller to maintain the agreed Quality of Senvice, even during the period
when the nofice for surrendertermnation of agreement is pending.

(i) That Breach of non-fulfilment of Agreement conditions may come to the notice of the company through complaints or
@s a result of the regular monitoring. Wherever considered appropriate the company may conduct an inquiry efher
suo-moto or on complaint to determine whether there has been any breach in compliance of the lerms and conditions
of the agreement by the Direct Seller or not. The Direct Seller shall extend all reasonable facilities and shall endeavor
1o remove the hindrance of every type upon such inquiry,

XVil. Actions pursuant to Termination of Agreement
That notwithstanding any other rights and remedies provided elsewhere in the agreement. upon termination of this agreement:

(a) The Direct seller shall not represent the company in any of its dealings.

(b) mmmmmmm-mwmmmmummnmwmhmuh
company is still kaving Direct selling agreement with direct seller.

(c) The Direct saller shall stop using the company’s name, trademark. logo, eic., in any audio or visual form,

(d) The expiration or termination of the Agreement for any reason whatscever shall not affect any obligation of
mmmmmwmhmmumuhmmmm
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(e) or termination shall be without prejudice to any liabilities of Direct seller to the company existing at the date of
expiration or termination of the Agreament.

Xix. Governing Laws and Regulation

(1) That this Agreements shall be governed by the Indian Contract. 1872, The consumer Protection Act, 1986, “Adwvisory
to state Government/Union territories on Model Guideline on Direct selling” issued by the Department of consumer
Affairs, Ministry of Consumer Affairs, Food & Public Distribution, Government of India Consumer Protection Act 018
(35 of 2019) and [ Direct Selling) Rules 2021 with Gazette CG-DL-E-26122021-232214 and Serial No. 730 Dated 28th
Decemnber 2021 At New Delhi"and Laws, Rules, regulation and Direction issued by the Central and State Government
of India and any proceedings arising out of these Agreements shall ba initiated in the appropriate Indian court and all
orders and decrees would be expressed in Indian language.

(2) That the parties hereby agree that nothing contained herein shall prejudice the right of the company to appoint another
Direcl saller in the same territory or 1o open retail outlets if found necessary.

XX, Cancellation clause

That notwithstanding anything stated or provided herein, the Company shall have full powers and discretion to modify, alter of
vary the terms and condition in any manner whatsoever they think f and shall be communicated through official website or
other mode as the Company may deem fit and proper. If any Direct Seller does nol agree to be bound by such amendment,
he'she may terminate this agreement within 30 days of such publication by giving & written notice to the Company. Without
submission of the objection for modification etc., if Direct Seller continues the Direct Selling activities then it will be deemed that
hefshe has accepted all modifications and amendments in the terms & condilions for future.

XXL  Dispute Settlement

{1) That In the event of any question, dispute or difference ansing under this agreement or in connection there-with
(except as lo the matters, the decision to which is specifically provided under this agreement), the same shall be
referred 1o the court of Maharashira, india.

{2) That the parties hereby agree that any dispute or difference between them may be referred to the arbitrator whose
decision shall be final and binding upon the parties hereto.

XXll. Force- Majeure

That If &t any time, during the continuance of this agreement, the performance in whole or in part, by the company, of any
obligation under this is prevented or delayed, by reason of war, or hostiity, acts of the public enemy, civic i
sabotage, Act of State or direction from Statutory Authority, expiosion, epidemic, quarantine restriction, sirikes and lockouts,
fire, floods, natural calamities/Disaster or any act of God (hereinafter referred to as event), nefther party shall, by reason of such
event, be entitied to terminate the agreement. nor shall either party have any such claims for damages against the other, in
reapect of such non-performance or delay in performance. Provided Service under the agreement shall be resumed as soon as
practicable, after such event comes to an end or ceases o exist.

YXXIIl. The Direct seller hereby covenants that as under —

(1) That heishe has clearly undersiood the apphication form, marketing methodaiplan, the compensation plan, its
limitations and conditions and he/she is not relying upon any representation or promises that is not set out in these
terms and conditions or other official printed or published materials of the Company.

(2) That Relstion between the Company and the Direct Seller and all hisher activities here under shall be govemed in
addition to this agreement, by the rules / procedure contained in the marketing plan, available on website. The Direct
Seller confirms that he/she has read out all the terms & conditions thereof and agrees to be bound by them.

(3) Shall act as a freelance body and shall not commit any misfeasance or malfeasance io create any liabilitylobligation
over the Company of whatsoever nalure. PR

(4) That the Direct Seller is not an agent, Employee or any other Legal representative of the Company or its

(5) That Any payment received by the Direct Seller from any person declaring that the amount is being rece '
on behall of the Company shall not be deemed 1o be received by the Company. Direct seller is not :
receive any money for and on behalf of the Company. il
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(8) That Direct Seller, hereby deckare that all the information fumished to the Company are true and comecl. Company
shall be at sole discretion and liberty 1o take any action against the Direct Seller in the event, & is discovered that the
Direct Saller fumished any wrong/falsa information to the Company. .

(7) That | am the concemed person hence fully conversant with the fact deposed above. And | have agreed without any
pressure o be appointed as Direct Seller in Whole India on terms and condition &s contained in this Agreement.

(8) That | have read and understood the terms and conditions for appointment of Direct  Seller of the Company and |
mmmmmmnmmmmm.wmm-mmw
and | have applied to appoint me as a Direct Seller on my own volition,

(8) | undertake to adhere for policies, procedures, rules and regulations formed by the Company and | confirm having
wmawmmumnmumummammumwd

IN WITNESS WHEREOQF the pariies herelo have caused this Agreement 1o be executed through their respective authorized
represantatives on the ... dayof .. 2024

Read over by me/ to me and agreed by me on (Date)

vt B LT LTS TR

(Signature) {(Name of applicant)

Signature

Signature of applicant on each and every page is mandatory.
All Documents must be Self Attested




